Licence Keys and Configuration

iVN Licence
When iVN is launched for the first time you will be taken to the Account tab and prompted to log in

with username and password

© Account

Welcome
Usermame

Account ! Password

Log in
Having trouble logging in or forgot your credentials?
Enter licence manually or contact support@iesve.com
Enter licence manually Contact Support
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If you are a commercial customer or new trial then you will have been set up with an account on the
licence system and can log in with your email address and password that use normally use on

www.iesve.com.

If you do not have this access yet then please contact your Account Manager or else
keys@iesve.com to request it.
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When a valid licence is entered the application will show the status of your subscription.

philip.cully@iesve.com

Log out

Licensed until 1 December 2019
33 days remaining
Show EULA Show licenced assets Contact us

You can now proceed to the Welcome section of the Homepage and continue to use the software.
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When VE is launched for the first time it will open with no applications loaded. You are required to
request the VE_Kernel licence in order to be able to run Energy simulations from iVN.

This can be done in VE as follows:
Click Tools >> Preferences and on General tab ensure ‘Use legacy licence activation’ is ticked,
Next click Help >> Request Licence, complete the form and click Send Request.
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Note this will send an email to keys@iesve.com, our team will then check your account with the
Account Manager and when verified send back the licence key for VE Kernel
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iVN & VE Configuration
The final step required for Energy simulation is to connect the iVN to point to VE with energy
simulation licence.

Do this in iVN from the Settings menu on the Home-page

[ iVN 2019 - Beta - Untitled

© Settings
Welcome Untitled project
New No location
Open

General Display Units [metric )
Import Theme |L|ght - ‘
Save Language |Eng\i5h - ‘
Save As VE location | choose a VE location... ~ | B3

Settings Object Browser: scroll to selection

Click browse icon on VE Location and then browse to the VE 2019.0.0.0 installation at C:\Program
Files (x86)\IES\VE 2019\apps

When the path is set correctly and accepted then the text is grey

VE location |C:,"Program Files (x86)/1ES/VE 2019/apps b i
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