1. Request Licence Keys

The first time you run your software, you will be presented with the IES User Information
dialog. It allows you to ‘Request License Keys’ to register the <Virtual Environment> for your
installation.
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Register your software and click the button labelled Email: keys@iesve.com which will
generate an automatic keys request email.
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Subject: | Temporary pending payment (VE) for FIN: 51RGLEEFOCIWTHNU
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Please email 'Standalone PC' keys for My name at My company in 123 My Street, City.
Nature of business: 'Architect'

Keys locale: (this PC)

PIN: S1RGLIZBFOCSWT7NU

Keys Directory: C:\ProgramDatalies\apps\Keys

Application Directory: C:\Program Files\|ES\VE_63_BETA\apps
Software Version: 6.3.0

Once the email is sent to keys@iesve.com the team will process the request and send out a
confirmation email to you (generally within 1 working day). You are then ready to Activate
your software...



mailto:keys@iesve.com

2. Activate Software

2.1.1. Receive confirmation email
You will receive an email from our keys department it will read:

“Hi
Your IES <Virtual Environment> software keys are ready for download.

To use the new software keys, please open the <Virtual Environment> and ‘Activate software’ either
from the first dialog window or via the VE “Help” >”Activate Software” menu. The keys file will be
downloaded and registered onto your pc, enabling you to immediately begin using the <Virtual
Environment>.”

If you encounter internet connection problems, you can manually download your keys file to disk by
using use the link below:

2.1.2. Open Software & Activate

The IES User Information dialog will appear when you open the software. Click ‘Activate
software’ in order to register the <Virtual Environment>.
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2.1.3. Read and accept license agreement
You will be presented with the End-User License Agreement which you must accept in order
to run the software.

End-User License Agreement @

ENTITY"S NEGLIGENCE, BREACH OF CONTRACT, MISREPRESENTATION OR OTHERWISE SUCH LIABILTY SHALL UNDER -
NO CIRCUMSTANCES WHATSOEVER EXCEED THE PRICE PAID BY QU FOR THE LICENCE TO USE THIS SOFTWARE OR AT
THE ELECTION OF IES THE COST OF REPAIR OR REPLACEMENT OF THE DEFECTIVE SOFTWARE.

*YOU SHALL INDEMNIFY Y OUR ES AGAINST ALL CLAINS BY THIRD PARTES (OTHER THAN CLAIMS ALLEGING BREACH
BY THE SOFTWARE, AS SUPPLIED, OF 4 THIRD PARTY"S COPYRIGHT, PATENT OR OTHER INTELLECTUAL PROPERTY
RIGHTS) ARISING FROM POSSESSION OR USE OF THE SOFTWARE BY Y'OU OR BY ANYONE USING T WITH YOUR
CONSENT,

5. UPDATE POLICY

IES may at their sole discretion advise you of, and license your use of Software updates and new releases at the current
prices for such Software updates and new releases. Such updates shall be provided from time to time and may be subject
to separate terms and condtions.

§. TECHNICAL SUPPORT

IES may at their sole discretion provide to you certain technical suppert and maintenance relating to the Software. Such
support and maintenance shall be subject to the partiez agreeing separate terms and conditions.

7. GENERAL

This Agreement is governed by and interpreted in accordance with the laws of Scotland and you agree to submit to the
non-exclusive jurisdiction of the Scottish courts.

By installing the software you acknowledge that you have read this Agreement, agree to be bound by its terms and
conditiens and agree that it is the complete and exclusive statement of the Agreement between you and which supersedes
any other previous proposal or agreement, whether or oral or written, relating to the subject matter of this Agreement.

m

Either party’s failure or delay in enforcing any provision hereof will not waive that party's rights.

If any provisien of this Agreement is found invalid or unenforceable pursuant to any judicial decree or otherwise, the
remainder of this Agreement shall remain valid and enforceable according to its terms.

| MOTE: These terms and conditions were changed with the release of Version 6 of the software. Pleaze review them,
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2.1.4. Confirmation message
The following appears to confirm that your license activation has been completed. Please
accept and continue.

Software Activation =

Your licensing has now been re-set.




2.1.5. Check license period and continue to software

At this point the license keys have been downloaded from the IES Server to the local
installation and the software can now be run. The window will now show the days remaining
on the license and allow you to click Continue to launch the VE.
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2.1.6. Enter the <Virtual Environment>
The <Virtual Environment> will now start up and we can see your purchased and registered
products available to select from the ‘Applications’ or ‘Navigators’ tabs.
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